
 
 
 
 
 
 

“RE-BUILDING THE CITY’S WATER SYSTEMS FOR THE 21ST CENTURY” 
 

Sewerage & Water Board OF NEW ORLEANS 

625 ST. JOSEPH STREET  NEW ORLEANS, LA 70165  504-529-2837 or 52-WATER  www.swbno.org 

 
LITTER ABATEMENT DOCUMENTS 

 
Dear Sanitation Customer: 
 

In accordance with Section 138-58(a-c) of the City of New Orleans Code, you are 
required to pay a Litter Abatement Charge in lieu of the monthly Sanitation Service 
charge.  The Litter Abatement Charge for non-residential and multi-residential property 
is $100.00 per year or $4.00 per unit, per year, whichever is greater.   
 

Enclosed are the Litter Abatement affidavit and application for exemption of the 
payment of the Sanitation Service Charge.  The forms must be completed annually and 
returned with the appropriate Litter Abatement payment made payable to the Sewerage 
and Water Board. All renewals must be completed by March 31st of that year to receive 
an abatement for the months January – March. Applications received on April 1st or later 
will only apply to that month’s Sanitation Service Charges and the remaining months of 
that calendar year. 
  

Failure to remit the completed renewal documents by March 31st will result in the 
restoration of monthly Sanitation Service charges on your bill.   
 
Please note any change of name, mailing address, account numbers, etc. on the 
application.   
 
The following check list is provided to ensure remittance of all necessary documents: 
 

Application 
Notarized Affidavit 
Service agreement from private contract 
Appropriate Litter Abatement fee (Payable to Sewerage and Water Board)  

 
If you have any questions, please contact Sewerage and Water Board Customer 
Service at (504) 529-2837 or (504) 52-WATER, or visit us at one of our customer 
service centers. 
 

EAST BANK LOCATION 
625 Saint Joseph Street 
New Orleans, LA 70165 
 
Open M-F 8:00 a.m. – 5:00 p.m. 

WEST BANK LOCATION 
4021 Behrman Place, Suite M-2 
New Orleans, LA 70114 
 
Open M-F 8:30 a.m. – 4:30 p.m. 

 


